
LOGISTICS  

The performance of logistics sector in the economic development of India has never been 

more compelling. A robust logistics sector can go a long way in boosting India’s quest for 

being a manufacturing giant given that several initiatives like ‘Make in India’ have been 

launched by the government. Enormous growth in the e-commerce segment is fuelling 

development in logistics and warehousing sector further. Increasingly, companies across the 

globe are looking at the world as both a unified production base and a market that a 

competitive logistics sector can successfully tap into. The industry has seen rapid growth in 

the last few years due to increased planned outlay of the government, improved 

infrastructure facilities and greater access to global markets. 

The Economic Survey 2017-18 estimated country’s logistics industry to be worth around USD 

160 billion is likely to touch USD 215 billion in the next two years with the implementation of 

GST. 

Recognizing and considering the importance of the sector, ICC has instituted the ICC Supply 

Chain and Logistics Excellence Award to honour and recognize the efforts made by the 

Indian logistics and Supply Chain Organizations in creating Industry benchmarks and 

adopting global best practices. The Award aims at encouraging the recipients to contribute 

more meaningfully towards the sector. 

The Department is headed by Debmalya Banerjee. 

LOGISTICS (SECTOR BRIEF) 

The Indian logistics industry has grown leaps and bounds in the last 8-10 years. The global 

practise of 3PLs (third party logistics) and 4PLs (fourth party logistics) has gained 

considerable popularity in the country. Enormous growth in the e-commerce segment is 

fuelling development in logistics and warehousing sector further. The towering needs of 

businesses to transport goods and services must be addressed by the logistics sector with 

best-in-class infrastructure and effective logistics management system.  

CURRENT SCENARIO  

The country’s logistics industry which is worth around USD 160 billion is likely to touch USD 

215 billion in the next two years with the implementation of GST, Economic Survey today 

said. “With the implementation of GST, the Indian logistics market is expected to reach 

about USD 215 billion in 2020, growing at a CAGR of 10.5 per cent,” Economic Survey 2017-18 

tabled in Parliament said. The Indian logistics industry which provides employment to more 

than 22 million people has grown at a compound annual growth rate (CAGR) of 7.8 per cent 



during the last five years, it said. The Global Ranking of the World Bank’s 2016 Logistics 

Performance Index shows that India jumped to 35th rank in 2016 from 54th rank in 2014 in 

terms of overall logistics performance. 

India’s rank on the World Bank’s Logistics Performance Index (LPI) improved from 54 in 2014 

to 35 in 2016 amongst 160 countries. This leap in LPI ranking is attributed to reforms 

undertaken by the government like the introduction of the Single Window Interface for 

Trade (SWIFT) in the Customs Department.  

FUTURE OUTLOOK  

The development in technology and the birth of new industry verticals have created high 

demands for logistics and delivery of products/services. Not just this but the new set of 

requirements arisen from the people with busy lifestyles have also added to the increase in 

logistics demand.  

The emergence of new-age empowering technologies like artificial intelligence, internet of 

things, and machine learning will disrupt the conventional workings of the country’s logistics 

sector. The impact of these technologies is anticipated to enhance productivity across the 

supply chain spectrum and streamline operational processes. These technologies will largely 

play an enabling role in boosting efficiencies of supply networks, reduce wastages and lead 

to supply chain optimization. 

KEY POLICY INITIATIVES  

 Goods and Services Tax (GST): GST has consolidated the tax regime across states which 

will result in cost and time efficiencies across the supply chain. GST will also hasten the 

consolidation of warehouses thus accentuating the formalization of the largely 

unorganized warehousing sector.  

 Logistics Parks Policy: Launch of multi-modal logistics parks and a possible grant of 

‘industry’ status to the logistics sector will boost its efficiency by leaps and bounds.  

 Make in India: The increased focus on the manufacturing sector will boost 

manufacturing output and spur the need for allied activities such as warehousing.  

 Digital India: Digitization will make technological applications and innovations in supply 

chain management easily available to large number of players, thus increasing the 

efficiency of the sector on the whole. 


