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FOREWORD                            
ICC, President

Mr. Rudra Chatterjee

President, ICC

Energy is pivotal to steer the engine of growth for any nation and sustainable access to 

energy is indispensable to national and global progress. Sustainable energy holds in itself 

the key to transforms lives, nations and the world economy and hence becomes central to 

almost every major challenge and opportunity encountered by the world today in terms of security, 

climate change, agricultural production, employment and so on. However, the production of 

useable energy has also been responsible for 60% of the global greenhouse gas emissions. Thus, 

the United Nations' SDGs, Goal 7 takes into account ensuring the access to affordable, reliable, 

and modern energy services by 2030. India is expected to be one of the major contributors in 

meeting up the global energy demand. 

The conventional means for supplying energy to the huge population of India has been 

successful but inadequate. As of 2018, although all the villages in India have been electrified 

owing to the facilitative policies by Government of India, millions still have lack to electricity. 

Bottlenecks around infrastructure and business models have been the main concerns in this 

regard. However, besides supportive policies and technologies for energy access and 

electrification of villages, it is crucial to ensure the sustainability of energy access at 

affordable prices. At the same time, it becomes imperative to take into account the 

environmental norms while utilizing energy.

Thus to maintain the steady flow of energy access, and also satiating the SDG7, modern 

renewable energy based decentralized systems should be given emphasis. At this juncture, 

proper policy initiatives around renewable energy can help deal with this challenge and 

achieve the objective of “clean energy in every home”.

The Ministry of Power, Coal, New and Renewable Energy and Mines, GoI, with support 

from state governments, is working on a far-reaching transformation of the entire sector. 

These efforts include: resolving the issues of fuel availability, adding new capacity with a 

focus on RE, improving efficiency and emissions of fossil fuel based power plants, 

reducing the cost of generation from RE sources, electrifying rural areas, strengthening 

the inter and intrastate power evacuation system, modernizing grid system operation, 

focusing on energy storage and reviving power distribution companies.
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FOREWORD                            
ICF, Managing Director

I hope this paper will provide the background for discussions and debates during the 

event. ICF thanks Indian Chamber of Commerce for giving us the opportunity to be the 

knowledge partner for this event and we wish the event participants success in their 

initiatives.

Overall, we believe that energy is a bedrock of economic growth and indirectly impacts 

almost all the other Sustainable Development Goals. Thus ensuring access to clean, 

affordable and reliable energy supply is a pre-requisite in nation building. De-centralised 

renewable energy technologies have matured to an extent that it provides a huge 

opportunity to provide clean and affordable energy to all locally. Further, investments in 

energy efficient DC appliances can also enable development of local DC microgrids from 

renewable energy enabling energy security and energy independence for India’s vast 

majority of population living in rural areas.

ICF is pleased to be associated as a knowledge partner with ICC in the Annual Energy Summit 

for the fourth year running. During these last 4 years, India has made rapid strides in the 

energy sector with the Government setting some very ambitions policy targets for the energy 

sector. Electricity for all, 225 GW of renewable in the grid, increased access to piped gas and LPG 

for clean cooking, UJALA, UJJWALA and other such schemes have led to a change in the mind-

set about what is possible. While India remains highly energy deficient even today, there are 

possibilities emerging on the horizon that make it possible to envision an empowered future for 

Indian citizens.

In this knowledge paper, we provide the readers a summary of the energy sector in India 

covering the current status of energy availability/ access, success of Government schemes 

promulgated to increase energy supply, options to clean the energy mix by increasing use of 

renewables and benefits of scaling up investments in Energy Efficiency. The four central pillars 

of the energy policy (a) increasing energy security (b) increasing access for all (c) cleaning the 

energy mix and (d) energy efficiency are discussed in this paper in more detail.

Gurpreet Chugh

Managing Director, ICF Consulting India Private Limited
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Affordable and clean energy is the 

Energy is one of the pre-requisite 

for humans to advance and thrive. 

Adoption of United Nations 

Sustainable Development Goals (SDGs) by 

193 countries in 2015 endorsed role of 

energy as an important contributor in the 

development index. Hence, achieving 

cent percent energy access has now 

become fundamental for the developing 

nations more than ever, as without 

energy, it is impossible to promote 

economic and social growth.

1

Introduction1

Transcending the 
challenges of energy 

access through 
renewables

"Energy is the golden 
thread that connects 
economic growth, 
increased social equity, 
and an environment that 
allows the world to 
thrive."

-Mr. Ban Ki-Moon, the former 
UN Secretary General

seventh goal of the 17 goals of UN SDG, which focuses on ensuring universal 

access to affordable, reliable and modern energy mix. Exhibit 1 shows the 

linkage of "clean energy" goal with all the other SDGs as it is the soul of 

growth and a medium to attain all other SDGs. Whether be the goal of poverty 

and hunger elimination, healthy lives, clean water and sanitation, economic 

growth, sustainable consumption and production or even climate action, all of 

these goals require universal energy access. Hence, it is appropriate to 

conclude that achievement of most of the SDGs is possible if clean energy is 

available in every household.
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EXHIBIT 1: COMPLEMENTARITY OF ENERGY WITH OTHER UN- 

SUSTAINABLE DEVELOPMENT GOALS: SHOWING THE CONTRIBUTION 

OF ENERGY IN OVERALL DEVELOPMENT OF HUMANS AND 

INFRASTRUCTURE.

In India, the conventional means for supplying energy to vast dispersed 

population have been successful in parts, but inadequate. This is mainly 

because of the infrastructure and business models which were designed 

around large and centralized energy supply systems. Today, modern 

renewable energy based decentralized systems can circumvent these 

obstacles and help India in achieving the SDG 7 goal of affordable and reliable 

clean energy. This knowledge paper brings forth the existing situation of 

energy access in India, requirements for powering home with clean energy, 

status of existing schemes promoting this motive, and the transition required 

to achieve the objective of “clean energy in every home”.

Electricity Access is improving but clean fuel access remains an 

issue: Energy access to households can be defined in two terms: 

access to electricity and access to modern energy sources for cooking, 

which are reliable and affordable. As of 2016, 239 million people in India are 
1still without access to electricity.   But taking 2000 as the base year, we can 

say that India has been able to show a successfully growing trend in terms of 

electrification of households. This electrification is mainly dominated by coal-

based plants. Regarding access to clean cooking facilities, the country seems 

far from being on track. Exhibit 2 gives a clear illustration of the progress 

made by India in electricity access and clean cooking fuel till 2016. 
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EXHIBIT 2 : POPULATION SHARE HAVING ACCESS TO ELECTRICITY 
AND CLEAN COOKING FUELS IN INDIA- ~60% OF INDIAN POPULATION 
IS DEPRIVED OF CLEAN COOKING FUELS AND ~15% OF INDIAN 
POPULATION IS DEPRIVED OF ELECTRICITY

1  Energy Access Outlook, 2017 by IEA
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In terms of access to clean cooking sources, an estimated 780 million people in 
India rely on traditional biomass (fuelwood, agricultural waste or charcoal) for 
cooking. After nearly three decades of government programmes to distribute 

2improved biomass cook stoves, less than 1% of households use them.  Exhibit 
4 shows the categorization of states based on the usage of clean fuel 
technologies. More than half of the country still does not have access to clean 
cooking technology. There are, however, indications that government policy 
efforts have begun to take effect – as the share of population using traditional 
biomass for cooking fell from 64% in 2010 to 59% in 2015.  

Of the ~15% of Indian population without access to electricity, majority is in 
the state of Uttar Pradesh especially in rural areas. As per the household 
electrification status provided by Government of India on SAUBHAGYA portal, 
9 states and Puducherry have already met the target of 100% household 
electrification. Exhibit 3 shows the level of un-electrification in different states 
of India.  In urban areas, electrification rates are much higher than rural, but 
the quality of service remains uneven, especially in large peri-urban slum 
areas.

EXHIBIT 3 : STATUS OF INDIAN STATES IN TERMS OF UN-ELECTRIFIED 
HOUSEHOLDS (AS IN NOV 2018): UTTAR PRADESH LACKS THE MOST IN 
ELECTRICITY ACCESS

2  Draft National Energy Policy, 2017- NITI Aayog, Government of India 5
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EXHIBIT 4 : STATUS OF INDIAN STATES IN TERMS OF CLEAN COOKING 
SOURCES (AS IN 2016): 50% OF INDIA HAS LIMITED/NO ACCESS TO 
CLEAN COOKING SOURCES

Renewable capacity addition visible but share in electricity mix has to 
increase: Renewable energy additions continue to gain momentum in India 
with more than 20% renewable in installed power generation capacity. 
However, the electricity mix is still dominated by thermal sources. The 
dependence on coal-based projects is evident from the whopping 79% share of 
thermal power in the total electricity generation during the year 2017-18. The 
combined contribution by Wind, Solar, Small Hydro and Biomass is around 8%. 
Hence, for clean energy to reach every home, there still lies a long journey for 
many more years to come. Exhibit 5 shows the contribution of various sources 
in the electricity generation in FY 2017-18. To ensure clean energy in every 
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home, renewable sources have to contribute enormously in the electricity 
generation mix of India. 

EXHIBIT 5 : CONTRIBUTION OF VARIOUS SOURCES IN THE ELECTRICITY 
MIX OF INDIA (AS IN 2017-18): 8% CONTRIBUTION BY WIND, SOLAR, 
SMALL HYDRO AND BIOMASS
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Others*

Thermal, 79.28%
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Wind, 4.03%

Hydro, 9.64%

Nuclear, 2.93% 
Others*, 2.14%

FY 2017-18
Generation-1308 BU

*Others include Small Hydro and Biomass and Bagasse

Households have been electrified but poor reliability of supply remains: 
Another important aspect of energy access is the reliability of supply. 
Although villages and town have been electrified, yet, the reliability of the 
supply is questionable in many areas. Uninterrupted supply of power is still a 
far-fledged dream for many states. Although the supply situation has improved 
in recent years, 40% customers still experience more than 4 hours of power 
cuts. Exhibit 6 shows the average supply hours in India.

7

EXHIBIT 6 :  GRID POWER SUPPLY SITUATION IN 2017

This section brought forth the status of India in terms of trend over years on 
energy access, contribution of clean Vs. contribution of thermal energy in the 
energy access, status of energy efficiency; and status of India in terms of an 
important (yet ignored) factor which is reliability of electricity supply. The 
next section will answer the question that many stakeholders are struggling 
with - How to boost the widespread penetration of clean energy for improving 
energy access?

Energy efficiency coverage has to be expanded beyond lighting: Energy 
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range of benefits, including lower GHG emissions and air pollution, increased 
household purchasing power through reduced spending on energy, enhanced 
energy security through reduced imports and expanded access to modern 
energy services. As per a market report published by IEA, energy efficiency 
improvements in India since 2000 have avoided an additional energy usage of 
6% in 2017. In 2017, 23% of India's energy use was covered by mandatory 
energy efficiency policies, with coverage highest in industry and non-
residential buildings. In residential buildings, the adoption of energy 
efficiency standards and star labels bring majority of the household 
appliances under energy efficiency policies. The government's flagship 
scheme UJALA has led to distribution of around 31 crore LED bulbs resulting 
in savings of about 40,600 million kWh equivalent to 3% of India's annual 
electricity demand. A similar nation-wide program is required for replacement 
of existing inefficient appliances in households with the efficient ones.

Electrifying homes with no guarantee of quality supply means a big cost to 
consumers. They end up paying a minimum charge for the grid supply even 
without making the best use of it, as supplies are absent in the most 
productive hours. They also have to plan for back-up facilities like inverters or 
diesel generators which increases their expense on electricity. While the 
energy access drive to electrify all homes by December 2018, deserves big 
applause, it is high time to now bring 'reliability of supply' as the next priority 
area. 
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generation mix of India. 
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Households have been electrified but poor reliability of supply remains: 
Another important aspect of energy access is the reliability of supply. 
Although villages and town have been electrified, yet, the reliability of the 
supply is questionable in many areas. Uninterrupted supply of power is still a 
far-fledged dream for many states. Although the supply situation has improved 
in recent years, 40% customers still experience more than 4 hours of power 
cuts. Exhibit 6 shows the average supply hours in India.
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Exhibit 7 illustrate the four imperatives energy efficiency, local/self-

generation through renewables, Increasing RE penetration in the grid, 

and fuel substitution to provide clean energy in every home. These 

four imperatives, some of which are already in the process of getting 

implemented, can help both the category of consumers - one without any 

access to energy, and the other having access to energy but an un-reliable and 

an interrupted one.  

Energy efficiency should be made an integral part of energy access. Efficient 

appliances and lighting, such as light-emitting diodes (LEDs), will enable 

consumers to access more energy services for lower overall investment. It will 

also facilitate the uptake of new business models and improve the 

affordability of off-grid solutions. For access to electricity, renewables play a 

growing role in both grid-based electrification and the expansion of 

decentralized technologies that are essential for remote rural areas. Increasing 

local production and self-generation will reduce the burden on fossil intensive 

grid and enable the consumer to become self-sufficient while enjoying the 

perks of a reliable source. Fuel substitution and greening of the grid are 

Focus areas to power every 
home with clean energy

3

Increasing the
penetration of

renewables in grid  

Uptaking Energy
Efficiency measures 

Increasing self 
generation/ local 

production
Greening the grid

Development of 
Energy efficient 

appliances
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Labelling of 
appliances

Promoting off - grid
solutions - Solar Home 
systems, rooftop, etc. 

Promoting gasifiers
in biomass

intensive areas 

Promoting the
concept of
prosumers   

1 2 3

Switching from
conventional to

green fuels  
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Promoting Piped 
Natural Gas (PNG)

for cooking 
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EXHIBIT 7 : FOCUS AREAS FOR POWERING EVERY HOME WITH 
CLEAN ENERGY

8

complementary to each other. Switching from conventional coal to solar (solar 

PV and thermal), wind (wind turbines), water (small hydro plants) and 

biomass (gasifiers) will decarbonize the electricity mix. For promoting modern 

cooking techniques, distribution of piped natural gas network should be 

focused upon in urban areas. For rural areas, the initial success of UJJWALA 

scheme has to be maintained by ensuring that rural customers are refuelling 

their LPG cylinders. In parallel, initiatives to electrify the cooking usage (e.g. 

induction cooker) should be designed and implemented to truly achieve clean 

cooking. Next section throws light on the gambit of policies and technological 

initiatives adopted in India towards the vision of achieving clean energy in 

every home.
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Universal household electricity access by 2022 was a central political 

commitment in India's 2014 national elections and since then 

government has been trying hard to work towards the motive. 

Various initiatives have been taken by Government of India to support the 

initiative. Several policies have been introduced by the government focusing 

both on electricity access and access to clean energy cooking. Stress has also 

been laid on boosting technologies which support the initiative. Yet another 

zone where government has strived hard is establishing a successful market 

for the upcoming technologies. This section will take the readers through 

various efforts for achieving clean energy in every home. 

The policies of GoI on electrification have focused majorly on grid extension. 

Over 99% of people who have gained access since 2000 have done so as a 

result of grid extension. Renewable sources have been able to energize around 

20% of households since 2000 while contribution of coal in new electricity 
3access has been a soaring share of 75%.   Recently, Ministry of New and 

Renewable Energy (MNRE), GoI introduced a project titled "Scale Up of 

Access to Clean Energy (ACE) for Rural Productive Uses", which is an 

initiative to enhance the use of renewable energy for rural productive 

uses/livelihoods in under-served areas in 3 states; Assam, Madhya Pradesh 

and Odisha. This project intends at strengthening rural livelihoods, improving 

income generation and reduce use of fossil fuels. Exhibit 8 illustrates other 

such schemes/initiatives which have been introduced in order to achieve the 

goal of universal electrification in India.

Policies related to electricity

Initiatives taken to support clean 
energy in every home of India4

3  Energy Access Outlook,2017 by IEA

All the aforementioned schemes in 

Exhibit 8 focus on the common goal of 

improving country's standard in the field 

of power and electricity.  '24x7 Power for 

All' is a joint initiative of central 

government with the states covering all 

segments of power sector- Power 

generation, transmission and distribution, 

energy efficiency, health of Discoms, etc. 

to finalize State or UT specific roadmap to 

ensure 24x7 power for all. Deen Dayal 

Upadhyaya Gram Jyoti Yojana 

emphasizes on the creation of basic 

electricity infrastructure in villages and 

habitations, metering; and strengthening 

and augmentation of existing 

infrastructure. It also envisages to 

provide last mile connectivity and free 

electricity connections to BPL households 

identified by the states as per their list. 

Integrated Power
Development Scheme 

Off grid &
Decentralized Solar

Applications Scheme

Pradhan Mantri Sahaj
Bijli Har Ghar Yojana-

‘Saubhagya’

24x7 Power for All

Deen Dayal Upadhyaya
Gram Jyoti Yojana

Renewables are now being 
sought as one step solution for 
many problems- increasing 
energy access, reducing carbon 
emissions and for reducing 
dependence on grid. The 
National Electricity Policy (NEP) 
insists on the use of both 
conventional and renewable 
sources of electricity generation, 
as long as they are economically 
viable. To reduce the load on grid 
and state electricity boards, NEP 
emphasizes the use of renewable 
energy even in areas with access 
to grid, provided renewable 
sources are as economic as 
conventional ones.

EXHIBIT 8 : SCHEMES INTRODUCED FOR RURAL AND URBAN 
ELECTRIFICATION IN INDIA
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EXHIBIT 9: SCHEMES INTRODUCED FOR 
PROVIDING ACCESS TO CLEAN 
COOKING FUEL IN INDIA

On the other hand, Saubhagya scheme bridges the gap and addresses entry 

barriers by providing electricity to those who are not capable of paying the 

initial connection charges. The budget of Saubhagya scheme i.e. Rs. 16,320 

crore is over and above the investment being made under DDUGJY. Similarly, 

in urban areas, Integrated Power Development Scheme (IPDS) promotes 

creation of infrastructure to provide electricity access. The Off-grid and 

Decentralized Solar PV Applications Programme provides thrust to 

implementation of solar lighting, solar water pumps and solar lamps to 

overcome the challenge of energy access in rural and remote areas.

In the field of Energy Efficiency, Unnat Jyoti by Affordable LEDs for All 

(UJALA) Scheme launched by GoI in 2015 is showing a tremendous potential 

for cost and energy savings. Under the scheme, 20W LED tube lights and BEE 

5-star rated energy efficient fans are also distributed to the consumers. This 

program is considered the world's largest in non-subsidized LED lamp 

distribution projects. As on date, more than 31 crore LEDs have been 

distributed under the scheme, which has led to an estimated cost saving of 

Rs. 16,000 crore per year and energy saving of more than 40,000 million kWh 

per year. 

Considerable efforts have been made by GoI for providing access to clean 

cooking fuel in rural and urban areas. Exhibit 9 highlights the key schemes 

which have been introduced for meeting this objective. National Programme 

on Improved Chulhas and National Biomass Cookstoves Initiative focus on 

dissemination and subsidization of Improved Biomass Cookstoves (ICS). The 

latter also strategizes the promotion of LPG in remote and rural areas. 

Policies related to clean cooking fuel 

1 National Programme on Improved Chulhas
National Biomass Cookstoves Initiative

2

3

4

Pradhan Mantri Ujjwala Yojana

City Gas Distribution Biddings

Pradhan Mantri Ujjwala 

Yojana (PMUY or UJJWALA), 

launched in 2016 aims at 

providing 5 Crore LPG 

connections to families living 

below poverty line with a 

support of Rs. 1600 per 

connection. This target of 

distributing 5 crore LPG 

connections was achieved 8 

months before the target. So 

far 5.7 crore connections have 

been released under 

UJJWALA. Amid criticism of scheme that the UJJWALA beneficiaries are 

switching back to traditional cooking stoves, recently government stated that 

80% beneficiaries have returned for an average of four refills. 

Government is now also pushing the auction of City Gas Distribution (CGD) 

licenses to increase the spread of Piped Natural Gas (PNG). Awards from the 

recent 9th CGD licensing round would help bring gas coverage to 174 districts 

in 22 states and Union Territories, covering 29 per cent of the country's area 

and 24 per cent of the population. CGD availability in 174 districts will raise 

the gas share in the country's energy mix from 6.2 per cent to 15 per cent. 

To provide access to clean cooking fuel across India, innovations are also 

being done in the cooking stoves to replace traditional use of firewood, 

charcoal, etc. while balancing the economics and cost for people living in rural 

areas. 20 million clean cook stoves were distributed in India in 2016, which 

was two-thirds of the world total. These stoves used renewable fuels, biogas 

and LPG in majority. 
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In spite of having supportive policies and technologies in place for energy 

access, there are challenges being faced by India for achieving the 

objective. The issues of energy access lie beyond grid and infrastructure 

availability. A case may occur that a remote village or habitation is energized 

today but with time, due to its remoteness, it is unable to get the required 

operation and maintenance services for ensuring continuous energy supply. 

Hence, operation and maintenance of infrastructure/ system in remote areas is 

another constraint in universal energy access and is a strong determinant in 

the sustainability of fuel/technology. 

The existing policies need to be monitored, and if necessary, revised regularly 

to meet the need of changing times and people. It is important to understand 

that a policy needs to be flexible to overcome its shortcoming after 

amendments. For instance, under the Pradhan Mantri Ujjwala Yojana (PMUY) 

scheme, government was successful in penetrating LPG connections to BPL 

families. However, several reports have stated that subsequent refill of LPG 

cylinders did not happen. The LPG cylinders under the scheme are priced at 

almost market rates (Rs. 450 for even subsidized cylinder), making it 

unaffordable for the BPL families. At the same time, availability of cheaper 

options like kerosene (Rs. 20 per litre) or firewood have discouraged these 

families to opt for the continued usage of LPG. Ensuring a trail of proper back-

end services like subsidy/incentive (in addition to the existing interest free 

loans) for refilling, easily accessible centers for refilling, effective campaigning 

(CSR funds of oil marketing companies can be utilized for this) against the use 

of biomass and kerosene as cooking fuels, will have the desired positive 

impact of such centrally devised schemes.

Challenges and way forward 
to achieve the transition5

There are two prominent issues associated with achieving universal energy 
access. One of the issue involved is direct and clutches the attention of all 
stakeholders- How to get last mile connectivity for both electricity and clean 
cooking fuel? However, the second issue is more concerning and daunting 
and tends to be usually ignored, viz- How to ensure sustainability of the fuel 
or technology, once it has reached the last mile?  

Achieving the SDG-7 “Affordable and clean energy” is not an easy task. As 

mentioned in section-2, universal energy access requires market, technology 

and policy readiness; and certain pre-requisites- focusing the shift to efficient 

appliances, local generation and fuel substitution. Exhibit 10 illustrates some 

innovative ideas for powering every home through clean energy. While some of 

these ideas are proven and can be straight away considered for 

implementation, few ideas require incubation through demonstration.  

Energy Efficiency in 
Consumption

Self-Generation and 
Localized Generation

Greening of the grid and 
Fuel Substitution

Promote DC appliances which 
are efficient; Design 

appliances with AC-DC 
interoperability

Solar home systems for 
individual households to 

move towards grid 
independence

Faster implementation of PNG 
infrastructure in cities

DC electricity distribution 
network in houses for 
compatibility with DC 

appliances

Grid-interactive RE mini grids 
for communities and 
residential societies 

Electrification of cooking to 
leapfrog in the energy ladder

Build residential houses that 
are compliant with Energy 

Conservation Building Codes

Virtual power plants for 
aggregation of distributed RE 

and smart management of 
household demand

Proliferation of solar water 
heating systems

Newly electrified households 
in rural areas are given 

energy efficient appliances

District Cooling 
System

Fuel or electricity from locally 
available biomass or solid 

waste

EXHIBIT 10 : INNOVATIVE THOUGHTS FOR POWERING EVERY HOME 
THROUGH CLEAN ENERGY 
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in rural areas are given 

energy efficient appliances

District Cooling 
System

Fuel or electricity from locally 
available biomass or solid 

waste

EXHIBIT 10 : INNOVATIVE THOUGHTS FOR POWERING EVERY HOME 
THROUGH CLEAN ENERGY 
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Founded in 1925, Indian Chamber of Commerce (ICC) is the leading 

and only National Chamber of Commerce operating from Kolkata, and 

one of the most pro-active and forward-looking Chambers in the 

country today. Its membership spans some of the most prominent and major 

industrial groups in India. ICC is also the founder member of FICCI, the apex 

body of business and industry in India. ICC's forte is its ability to anticipate 

the needs of the future, respond to challenges, and prepare the stakeholders 

in the economy to benefit from these changes and opportunities. Set up by a 

group of pioneering industrialists led by Mr. G D Birla, the Indian Chamber of 

Commerce was closely associated with the Indian Freedom Movement, as the 

first organized voice of indigenous Indian Industry. Several of the 

distinguished industry leaders in India, such as Mr. B M Birla, Sir Ardeshir 

Dalal, Sir Badridas Goenka, Mr. S P Jain, Mr. Lala Karam Chand Thapar, Mr 

Russi Mody, Mr. Ashok Jain, Mr. Sanjiv Goenka, Mr. Roopen Roy, Mr. Shiv 

Siddhant Kaul, Mr. Aditya V Agarwal have led the ICC as its President. 

Currently, Mr. Shashwat Goenka, Sector Head, Spencer's Retails Limited is 

leading the Chamber as its President. 

ICC's North-East Initiative has gained a new momentum and dynamism over 

the last few years, and the Chamber has been hugely successful in spreading 

awareness about the great economic potential of the North-East at national 

and international levels. Trade & Investment shows on North-East in countries 

like Singapore, Thailand and Vietnam have created new vistas of economic co-

operation between the North-East of India and South-East Asia.  ICC  has a 

special focus upon India's trade & commerce relations with South & South-

East Asian nations, in sync with India's 'Look East' Policy, and has played a 

key role in building synergies between India and her Asian neighbors' like 

Singapore, Indonesia, Bangladesh, and Bhutan through Trade & Business 

Delegation Exchanges, and large Investment Summits. 

ICC is the only Chamber from India to win the first prize in World Chambers 

Competition in Quebec, Canada.

About Indian Chamber of Commerce
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ICC also has a very strong focus upon Economic Research & Policy issues - 

it regularly undertakes Macro-economic Surveys/Studies, prepares State 

Investment Climate Reports and Sector Reports, provides necessary Policy 

Inputs & Budget Recommendations to Governments at State & Central levels. 

The Indian Chamber of Commerce headquartered in Kolkata, over the last 

few years has truly emerged as a national Chamber of repute, with full-fledged 

offices in New Delhi, Mumbai, Hyderabad, Guwahati, Bhubaneshwar, Patna 

and Ranchi functioning efficiently, and building meaningful synergies among 

Industry and Government by addressing strategic issues of regional and 

national significance.  
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About ICF
ICF (NASDAQ:ICFI) is a global consulting and technology services provider focused 

on making big things possible for our clients. We work with hundreds of companies 
and governments to plan, design, and implement transformative projects. With 

+6,000 experts across +70 countries, we solve complex problems in unique ways.

We are business analysts, policy specialists, technologists, researchers, digital 
strategists, social scientists and creatives. Since 1969, government and commercial 
clients have worked with ICF to overcome their toughest challenges on issues that 
matter profoundly to their success. Come engage with us at www.icf.com

Our teams delve 
deep into critical 
policy, industry and 
stakeholder issues, 
trends, and 
behavior, By 
collecting and 
analyzing data of all 
kinds, we help 
clients understand 
the current 
landscape clearly 
and plan their next 
steps wisely.

With equal parts 
experience and 
dedication, our 
experts get to the 
heart of the 
issue—asking all 
the right questions 
from the start. After 
examining the 
results and 
evaluating the 
impact of research 
findings, we 
counsel clients on 
how to best 
navigate societal, 
market, business, 
communications, 
and technology 
challenges.

We design, develop 
and manage plans, 
frameworks, 
programs, and tools 
that are key to each 
client's mission or 
business 
performance. These 
solutions often 
stem from our 
analytics and 
advice.

Our experts define 
and put into place 
the technology 
systems and 
business tools that 
make our clients' 
enterprises mor 
effective and 
efficient. We deploy 
standard or 
customized 
methodologies 
based on the 
business context.

Realizing the 
promise of the 
digital revolution 
requires foresight 
and heightened 
understanding. 
Both are baked into 
the solutions-
focused 
engagement work 
that runs through 
all we do.

Assess + Advise Design + Manage Identify + Implement EngageResearch + Analyze

We deliver results through five tightly integrated core service areas. This is where ICF excels:

Across India, ICF helps government agencies, development organizations, and private-

sector companies navigate energy and climate change issues, build sustainable livable 

cities, and meet the area's growing needs as it continues to flourish.
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ICC Towers, 4 Indian Exchange Place, Kolkata 700001

P +91 33 2230 3242-44, F +91 33 2231 3377/80 | ceo@indianchamber.net

P +91 361 246 0216/ 4767  
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209 R G Baruah Road

Opp Overnite Express
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181 C, Road No 4

Ranchi 834002

F +91 651 224 3236

Odisha Office

F +91 674 253 3744
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11 Kharvel Nagar
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Ashok Nagar

P +91 651 606 3236 
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Andhra Pradesh Office

6-3-1090, Raj Bhavan Road,

Hyderabad- 500082

Ground Floor - "B"- Block TSR Towers,

www.indianchamber.org

ICC OFFICES
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