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Indian Chamber of Commerce (ICC) organized a uniqueforum on ‘Future of Business Practices’ in 
Indian and global context with an interesting line up of speakers, sharing some really intriguing 
ideas. The programmeentitled “India Tomorrow”happened at Hotel Novotel, Kolkata today 
(13th December, 2019). The day-long event saw discussions on many newly emerging ideas that 
showed how the global business environment is fast evolving towards a highly innovative 
ecosystem. A directional map was also floated on how the Indian business dynamics should 
progress to move in tandem with the fast evolving global business trend. 
 
The morning started with some very interesting ideas floated by Prof. Soumitra Dutta (who is a 
Professor of Management at the SC Johnson College of Business, Cornell University, New Yourk, 
USA). He gave an excellent interpretation of current global political trend of choosing 
unorthodox leaders in terms of a looming crisis of “Uncertainty & Mistrust”. He mentioned that 
a collective sense of uncertainty about future is now dictating terms of both politics and 
business in the World. Prof. Dutta pointed out that in the midst of this highly uncertain global 
economic environment, five unique opportunities have surfaced out for the Indian 
entrepreneurs. 
 
Prof. Dutta sees great opportunity emerging out of ongoing trade war between USA and China 
for occupying global leadership position. He thinks that this conflict is going to continue for 
quite a while, creating a vacant space in global supply chain for reliable and consistent supplier 
like India. So, re-positioning in global supply chain can enable Indian businessmen to have 
market access huge global demand. 
 
The second opportune point emphasized by Prof. Dutta was pragmatic utilization of global 
Digital Revolution. India is one of the largest markets for digitized products and services. In fact, 
the massive expansion of internet connectivity has changed the overall business modalities. 
Indian entrepreneurs must capture the business opportunity arising out of this digitization 
process. IoT sector will play a great role to occupy the huge demand from the digital 
economy.Prof. Dutta also saw huge opportunity for Indian entrepreneurs out of impressive 
“Data Leadership” that the country is intrinsically having. The business fraternity should 
capitalize on this huge database to reap maximum business benefits. 
 
The last two opportune points mentioned by Prof Dutta were Innovation and Brand. In both of 
these areas, Indian entrepreneurs are having leading edge in comparison to other global 
players.Hence, even in the midst of a highly uncertain global economic environment, there is lot 
of scopes for Indian entrepreneurs to explore and thrive in the global market. All the 
deliberations that followed in this forum, by large subscribed the same idea. 



Apart from the opening plenary session there were three technical sessions focusing on the 
Future of Advance Manufacturing, Design Thinking: Strategic Edge for Indian Inc. and Emerging 
Markets and Rice of Chinese MNCs.  
 
The session on ‘Future of Advance Manufacturing’ highlighted the various transformations that 
the manufacturing sector is going through in terms of design, consumer behavior, and end-of-
use cycles. The session on ‘Design Thinking’ talked about the unavoidable role of digitization in 
Indian companies and how technology is helping industries in increase efficiency and better 
connectivity.  The third session on ‘Emerging Markets & Rise of Chinese MNCs’ focused on how 
the Chinese economy is now larger than the combined economies of the three other BRICs 
members--Brazil, Russia and India and how the multinationals have played an important role in 
achieving this position. 
 

Other dignitaries present during the session were: 

 
Mr. Uday Kulkarni, President (Emeritus) and Senior Adviser, Schindler India Pvt. Ltd, 
Mr.Shridhar Kamath is a partner in the Strategy & Operations Consulting practice at Deloitte 
India, Mr.Ashit Saxena,Associate Partner, EY, Mr. Harish Agarwal, Partner EY &Executive 
Committee Member, ICC, Mr. Sunil M K, Country Manager, Autodesk India & SAARC, 
Mr.ApurvaSalarpuria, ICC Executive Committee Member & Director, Salarpuria Properties 
Pvt. Ltd., Lourdes Casanova, Director Emerging Markets Institute, S.C. Johnson School of 
Management, Cornell University 
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